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1. Hean n3yyeHus TUCUUNIHHBI

Ienn w3ydeHUs AMCHMILIAHBI - OCBOCHHE TECOPHUU W MPAKTHUKU TEXHOJOTHMH PadOThI C
KIIMEHTaMH, O3HAKOMJICHHE CTYACHTOB C IEPEAOBBIM OMNBITOM H MpoOiemMaMu paboThl C
KJIMEHTAaMH B OPraHU3alUsAX TOPTOBIH U CHEPhl YCIYT.
3amaun IUCLHHUILIMHEL:
- 00eCIIeYHTh OBJIAJICHUE 3HAHUSAMHU 00 TEXHOJIOTUH Pa0OTHI ¢ KIIMCHTAMU;
- PacKpBITh COJEPIKAHUE OCHOBHBIX MOHSATHH, XapaKTePU3YIOIIMX TEXHOJIOTUU PAaOOTHI C
KJIIMEHTAMH;
- OCBOHMTH OCHOBHBIE METO/Ibl M TEXHOJIOTUHU PAa0OTHI C KIIMEHTAMU;
- OBJIQJICTh IPUEMaMH PEIICHUS 3a7a9 B 00J1aCTH TEXHOJIOTHH Pa0OThI ¢ KIIMCHTAMH.

2. IlepeyeHb NJIAHUPYEMBIX Pe3yJILTATOB 00y4YeHHUsI 0 JUCHMUILJIMHE (MOY.T10),
COOTHECEHHBIX € IJIAHUPYEMbIMHU Pe3yJIbTATAMH 0CBOCHHS 00pa30BaTeJbHOI MPOrpaMMbl

Komnerenuuu odyuaroimerocsi, opmupyembie B pe3yJibTaTe 0CBOCHUS

JUCHMILINHBI
Kon
KOMITIETEHILIUH I10 KomMnerenmus
®I'OC BO

CriocoOHOCTb K OpraHu3aliK IPOABHKEHHS IPOAYKIIUN U UMHIKA
opranusanuii, B Tom uyucie CMU, Ha ocHOBE NpoBeIeHNs MaPKETUHT OBBIX
IIK-1 VCClIeIOBaHMM, pa3pabOTKU MapKETHUHIOBBIX CTPATErHii, OpraHu3aiuu
PEKJIIaMHBIX KOMITAHUH U MEPOIIPHUATHH, U OLIEHKHU 3P PeKTHBHOCTH
PE3YJIBTaTOB NPOJBMKEHUS B LEJSIX YBEJIUYECHUS TPOJAXK

CTpyKTypa KOMNeTeHIHH
Komnerennus ®dopmupyemsie 3YHbl

[TK-1 CrrocoGHOCTB K
OpraHu3alu IPOJBUKEHUS
MPOJIYKIIUU U UMHUJIKA
opranuzaiuii, B Tom unucie CMU,
Ha OCHOBE MPOBEJCHUS
MapKETUHIOBbIX UCCIIEI0BaHUM,
pa3pabOTKH MapKETUHTOBBIX
CTpaTeruid, OpraHu3anuu
[PEKJIAaMHBIX KOMITAHUN U
MEPOTIPUATHI, U OLEHKH

A (HEKTUBHOCTH PE3yNIbTaTOB
MPOJIBHXKEHUS B IIEJISIX
YBEITUYCHUS TTPOJIANK

3. 3HaTh c110COObI OLIEHKH 3(h(HEKTUBHOCTHU PE3yJIbTaTOB
[TPOJABIDKEHHSI B LIENSAX YBEIUUYCHUS TIPOIAK

V. YMeTh OlleHHBaTh pe3yabTaThl MPOABMIKEHHS B LENIAX
YBEITUYCHUS TIPOJIAXK

H. HaBbix onieHku 3¢ (peKTHBHOCTH pe3ynbTaToB
[TPOJABIDKEHHSI B LIENSAX YBEITHMUYCHHS TTPOIAK

3. MecTo AuCHUILIHHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

[punamnexxnocts guctumiubel - BJIOK 1 AMCHUITVIMHBI (MOAVYJIN): Yacts,
dopmupyemas ydacTHUKaMH 00pa30BaTEIbHBIX OTHOLICHUH.

4. O0beM TUCHMILIHHBI (MOAYJISAA) B 3a4€THBIX eIUHULAX ¢ YKa3aHUeM KOJIUYeCcTBa
aKaJeMH4YeCKHX YaCOB, BbI/IeJICHHBIX HA KOHTAKTHYI0 padoTy 00y4alommxcs ¢
npenoaasarteseM (Mo BUJIaAM y4eOHbIX 3aHATHI) M HA CAMOCTOSITEIbLHYIO PadoTy
00y4YarIMXCcs

OO6m1ast TpyI0€MKOCTh TUCIMIUIMHBI COCTABIISIET S5 3ad4. ej.,180 gacos.



Bun yaebHoit paboTsl

KomnuectBo yacos

KonnuecTtBo yacoB

(ouynas ®O) (3aounas ®O)
KoHTtakTHas(aymuTopHas) pabora
Jlekuun 28 18
ITpakTrueckue (cem, 1ab.) 3aHATUS 42 0
CamocTosTenbHas paboTa, BKIIOYast MOATOTOBKY K 110 162
PK3aMEHaM U 3a4eTam
Bcero yacos 180 180

5. Coneprkanue IMCHUIIMHBI (MOAYJIs1), CTPYKTYPHUPOBAHHOE 110 TeMaM (pa3aesam) ¢
YKa3aHUEM OTBEJeHHOI0 HA HUX KOJIMYEeCTBA aKaJeMUYeCKUX YaCOB U BUI0B Y4eOHBIX
3aHATHH

5.1. Conep:xanue pa3ieioB QM CHUIITAHBI

3aounas popma o0yueHus

No Pasies u Tema Ceme-| TTexk- Cemunap| Camo- |B HHTepa- @DopMBbI TEKYLLET0
w/n O — crp | mum Jlabopar.| cTOST. | KTHBHOM KOHTPOJIsA
IlpakTuu. pab. dopme yCIeBaeMOCTH
Opranu3zanus padoThl 3az[a£{ ue 1o reme 1.
1 oTeNa MpOAK 41 4 0 30 Ketic mo Teme 1.
Tect mo Teme 1
3amaHue 1mo reme 2.
2 |CTpyKTypa npogaxu 41 4 0 30 Keiic o Teme 2.
Tect no Teme 2
 CTAHOBICHNC 1 3agaHue 1Mo Teme 3.
3 HOMLIepKaHHEe KOHTAKTa 41 4 0 30 Ketic mo Teme 3.
Tect no Teme 3
(OCHOBHBIE 3amanue 1mo Teme 4.
4 mcuxojorndeckue Thnel | 41 2 0 20 Ketic mo teme 4.
[MOBEICHUS KINCHTOB Tect o Teme 4
MoaroTosKa K 3a21a£me 1o Teme 5.
5 HeperoBopan 41 2 0 22 Keiic mo Teme 5.
Tect o Teme 5
6 TexHUKa KOMMYHHUKAITUU 41 ) 0 30
MPOJIaBIla C KIMEHTOM
UTOI'O 18 162
Ounas ¢popma 00yueHus
e Pasien 1 Tema Ceme-| Tek- Cemunap| Camo- |B I/IHTepij- ®opMbI TEKYLIET0
JlaGopar.| cTOAAT. | KTUBHOM KOHTPOJISA
n/n JUCIUILIMHBI CTp | MU
IIpakTny. pao. (popme ycIeBaeMoCTH
Opranuzanus padoTsI 3a21a£{ ue 1o Teme 1.
1 oTIEeNa IpOAK 41 6 6 10 Ketic mo Teme 1.
Tect 1o Teme 1
3aganue o teme 2.
2 |CTpyKTypa npofaxu 41 6 6 10 Keiic o teme 2.
Tect mo Teme 2
N CTAHOBICHIE I 3amaHue mo reme 3.
3 41 6 6 20 Keiic mo Teme 3.
Mo//IepKaHuEe KOHTAKTa
Tect o Teme 3




Cemunap| Camo- |B uHTepa-| ®opMbl TeKyLIETro
Ne Pa3gen u Tema Ceme-| Jlek- P pu P ym
Jlabopar.| cTOAT. | KTUBHOM KOHTPOJIfA
n/n AUCHUILIUHBI CTp | UMHU
IIpakTnu. pa6. ¢opme yCneBaeMoCTH
OCHOBHBIE 3ananue 1no teme 4.
4 |ncuxonormyeckue tumnsl | 41 6 6 20 Keiic o teme 4.
MOBEJICHUS KIIMEHTOB Tect no teme 4
MoarotosKa K 3amaHue 1Mo TeMe 5.
S 41 2 6 20 Keiic o teme 5.
[eperoBopam
Tect o Teme 5
TexHHKa KOMMYHUKAIUU
6 YHUKAWAH] gy 1 9 12 30
pOJIaBIa C KIIMEHTOM
UTOT'O 28 42 110
5.2. JlekuMOHHBbIE 3aHATHSA, HX COEPKAHUE
Ne HaumenoBanue
Conepxanue
n/m pa3esioB U TeEM
[{enenoyiaranue co3anus OT/AeNa UCXO0I U3 MUCCUU KOMITAaHUH.
CpenHecpouHbie U KpaTKocpouHbIe 1enu. CTpyKTYypUpOBaHUE
paboTel otnena nmpogax. CTpyKTypa periiaMeHTOB: IMOJI0XKEHHE 00
OTJIeNe MPOJAXK, JODKHOCTHBIE HHCTPYKIUMU. OT periaMeHTaluu
OU3HEC-TIPOIIECCOB OT/EJIA MPOJAXK K MX aBTOMAaTHU3aIUH.
Omnpenenenue (13MeHeHUe) hopmara OTAEIOB 3aBUCUMOCTH OT
Opranuzanus paboTsl e ( . ) bop A
01 oTIIeNa TPOTAK Leneit. [lepectpoiika 1 00HOBIEHHE OU3HEC-TIPOLIECCOB.
P [11aHbl «CBEPXY BHU3» U «CHU3Y BBEPX». ACCOPTUMEHTHOE
raHupoBaHue. bromxerupoBanue B otaesne. CompoBOXKICHHUE U
KOpPPEKLIHUS IJIAHOB.
Ornpenenenue, KOPPEKTUPOBKA YUCICHHOCTH nepconana. [lltatnoe
pacmnucanue — co3laHue u 0OHoBIeHHe. MoTuBanus ynaaéHHOTO
[epcoHaa.
02 Opranuzanus paboTs! [OneHka iaHoB. PaboTta co CMeXKHBIME MOAPa3IeICHUSIMH —
0T/IeJ1a TPOJIAaXK noBbIIeHNE () PEKTUBHOCTH OOLIETO MJIAHUPOBAHUSL.
03 Opranuzanus padoTsl (CaMOMOTHBAIINS, MOTUBALIMSI COTPYIHUKOB MaTepHalbHasl,
0T/Ie]1a TPOJIAaXK (uHaHcoBas. BepTukanbHBIN U TOPU3OHTAIBHBIN POCT MEPCOHAIA.
CtpykTypa npoaax u ee 3pHeKTUBHOCTh. BUIBI CTPYKTYp, UX
04 |Crpykrypa mpojaxu PYKTYPa PO bd g PYKIYP,
[MPEUMYIIECTBA U HETOCTATKH.
enu pu GopMUpOBaHUH CTPYKTYpHI Tpojax. [lokazarenu
05 |Crpykrypa mponaxu 1 pu popmup PYKTYPBI PO
PG (EKTUBHOCTH CITYKOBI MTPOIAK.
[[nanupoBaHue B IPOJIaXKax: IEIH — MEPOTIPUATUS — MOTHUBAIIUAS —
OrOKET — KOHTPOJTh. KOoHIenIus moTpeOuTeNbCKOro KanuTana B
nponaxkax. Kanuran ynep)xkanusi KITIMEHTOB.
CRM-cucremsbl: KpUTEepHUH BEIOOPA, ITAMbl BHEAPEHUS B OTIEI
06 [CtpykTypa mpofaxu [poaax. Bxomsimast u ucxoasiiast HHGOpMAaIHs KIMEHTCKONW Oa3bl.
CermenTtanust KiMeHToB. OcoOOEHHOCTH PabOThI CO CTAPHIMU,
HOBBIMH, TIEPCTIICKTUBHBIMU U Vip-KiaueHTamu. [lupamumga
KueHToB. PaboTa ¢ kireHTCKoN 0a30ii B 3aBUCHMOCTH OT
CTpaTeTHH.
'Y cTaHOBJIIEHUE U .
JTamnbl B3aUMOJIEHCTBUS ¢ KIIMeHTOM. OCOOEHHOCTH U 3HAYCHHE
07 |momnepkanue
Ka>KJI0ro JTarna.
KOHTaKTa
08 'Y cTaHOBIE€HUE U [[nanupoBaHue pa3pabOTKH HOBBIX KIMEHTOB. "Bxo ¢ ynuib":

MoJIepKaHue

Gapbepbl U PeCypChl.




Ne HanmenoBanue
Conepxanue
/1 pa3esioB U TeM

KOHTaKTa
[T1anupoBaHue pa3roBopa: JMYHAs MOATOTOBKA K KOHTAKTY,
HacTpoiika Ha cobecennuka. [InanupoBanue TUYHOI BCTpEUH.
MHpopManoHHbIe KaHAJbI, TO3BOJISIOLINE YCTAHOBUTh
[epBUYHBII KOHTAKT, BepOajibHOE U HeBepOaIbHOE B OOIICHHUU.

'YcraHOBIIEHUE U N
TexHuKa NpUCOeINHEHHS: TTOICTPOMKA I10 103€, XKECTaM, CIIOBaM,

09 |nomneprkanue " "

COHTAKTA rojocy. YpaBlieHHe KOHTAKTOM: cxema "BeZieHHs" KITUEeHTa.
TexHUKHM akTUBHOTO CiTylIanus. [IpreMbpl TO3UTHBHOTO BBIPAXKCHHUS
cBouX B3rJsA0B. Crienuduka Tene@oHHOro KoHTakTa. BeipaboTka
coOCTBEHHOTO CTHJIS TeaeonHoro obmenus. [loctpoenue nepBoit
(bpassbl.

OcHOBHbIE

1o [rcHxomornHecKue BrisiBnenue notpedHocTell. BrisiBlIieHHe OCHOBHOTO HHTEpeca

THUTIBI TIOBEICHUS KITUCHTA.

KIIMECHTOB

OcHOBHbIE

1] [remxomormyeckue Buibl 1 ipeiHa3HauYeHUE BOIIPOCOB. YIPaBICHUE KOHTAKTOM C

THUTIBI TOBEICHUS MTOMOIIIBIO BOTIPOCOB.

KIIMECHTOB

OCHOBHBIE [ToAroToBKa M UCTIOJIB30BAaHUE APTYMEHTOB. METOIMKH U HABBIKU

| [cHXonOrHueCcKue muanora. Tumnbl kaueHToB. OCOOEHHOCTH B3aUMOACHCTBHUS C

THUTIBI TOBEICHUS Pa3TUYHBIMU THITAMU KITUEHTOB. [Ipe3eHTamnus ucxos u3

KIIMECHTOB MCTUHHBIX MOTPEOHOCTEN KITMEHTA.

13 [ToaroroBka k Ornpenenenue LU 1 TEMBI IEPETOBOPOB. Co6op undopmaruu o
eperoBopam [IPOTHBOIOJIOKHON CTOPOHE.

TexHuka bazoBast cxema mpoiiecca mpoaxk. DTarbl MPOJIaXKH. 5 MPaBUI

5 [KOMMyHHKaLHH [IPOXO0’KJEHMSI 3TanoB npojax. COop MHPOpMAIMK O KIHEHTE.

MpojaBIa ¢ Jrtan BCTyIUIeHHs B KOHTakT. Co3naHue aTMocgepbl OOIIeHNUS:

KJIIEHTOM B3aMMHOTO JIOBEPHS, "'HIMOIMOHAIBHOTO KoMbopTa'", TEePIUMOCTH.

5.3. Cemunapckue, npakTuiecKue, Jad0opaTopHble 3aHATHS, UX COAEPKAHUE

Ne paznena u
TEMBI

Coneprxanue u GOpMbl IPOBEICHUS

Opranuzanus paboTsl otaena npogax. [IpoBoaurcs B hopme cemunapa.
Ilenoas urpa «IIpoektrupoBanue pabOTHI OT/Ea MPOAAX». AHATHN3
CUTYaIIMOHHBIX 3aJJaHUM.

Memnemxep no npogaxam. [IpoBoautcs B hopme ceMuHapa.
Cneunduxa TpedoBanuii k mpodeccuu. [IpopeccronanbHble KauecTBa
MeHepKkepa 1o npogaxkam. [IpodeccruonanbHbIN M KapbepHBINA POCT.

[{enb 1 3a1aun TEXHOJIOTUH paboThl ¢ kueHTamu. [IpoBoautces B popme
ceMHUHapa.

KiroueBble MMOJI0KEHUS TEXHIOTUU paboThI ¢ KiineHTamu. [loHsATHEe TeXHOIOTun
npojax. PeIHOYHASI cpela Kak OCHOBA MEHE/DKMEHTA MTPOJaXK. XapaKTepUCTHKA
MaKpO- 1 MUKpOCpe/ibl. BinsiHue 1emoBoil cpelibl Ha YPOBHM MPOJAXK.

[{uk1 1 Bubl ToBapHBIX mpogax. [IpoBoautcs B popme cemunapa.
Cocrapistomue npouecca NpoJaku NpoIyKTa: ToBap, 00CIyKHBaHUE,
ACCOPTUMEHT, 1IeHa, KaHaJIbl JOCTAaBKH, NpoBHKeHHe. LUK mpoaaku: mouck

MOTEHLMAIBHBIX NMOKYyNaTeNel, MIIaHupOBaHUE MPOoJIaXxH, noaxos (coop




Ne paznena u
TEMbI

Copneprxanue u GOpMBbI IPOBEACHUS

nH(OopMaIy 0 MoKyIarese), mpe3eHTamus (IoKas), IPeoI0JICHHE BO3PaKCHHH,
3aBepIeHHE MPOAAXKH, UCTIOTHEHUE 3aKa3a.

CyOBeKThl 1 00BEKTHI ITPoAaX ToBapHOU npoaykuuu. [lpooaurcs B popme
CEMHHapA.

3anonHuTh Tabauny: Kiaccudukanus u xapakTepucTuKa OCHOBHBIX THIIOB
OTPEOUTEIHCKUX TOBAPOB.

Cucrema npojaaxx ToBapHoit npoaykiuu. [IpoBonutcs B popme cemuHapa.
Cxema: OKpy»Karollas cpejia, KIMEeHT, IpoAaBell, TeXHoIorus npoaax. Craauu
pa3BUTHUS CUCTEMBI IPOAAK.

'YcTaHoBIeHUE U TIOJ/Iep)kaHue KOHTakTa. [IpoBoauTtes B popme cemuHapa.
Pa30uparoTcsi OCHOBHBIE IIPAaBHJIa YCTAHOBIICHUS! KOHTAKTA C MOTpEeOUTENIEM.

[Tporpamma paboThI ¢ KJIneHTaMu. [IpoBouTCS B hopMe ceMHuHapa.
CocTrasisieTcs mporpaMMa paboThl C TOTPEOUTENIEM U €r0 MPETECH3UIMHU.

[Icuxonorus HeBepOanbHOro oduIeHus. [Iposoaurcs B popme cemuHapa.
OcHoBHbIE HEBepOabHbIE KaHANIbI 001IeHus. [IpocTpaHcTBEHHAs XapaKTepUCTUKa
JTMYHON, MHTUMHOM, COLIMAIbHOM, MyOIINYHON 30H MEKITMYHOCTHOTO OOILEHHMS.
XapaKTepUCTUKA OCHOBHBIX TPYII MOMYJISAPHBIX KECTOB. MUMHKaA: JIHII0, KaK
[JIAaBHBIA UCTOYHUK UH(POPMALINH; B3I — CIICHU(HUKA JIETOBOTO, CBETCKOTO
B3IJI51/1a; MHTOHALUS — 0COOCHHOCTH B3aMMOAECHCTBHS peUeBbIX HEBEPOATbHbBIX
KaHaJIOB OOILCHHUS.

PaboTa ¢ mpobiaeMHbIMH (KOH(DIUKTHHIMHI ) KITMEHTAMH B TIPOIIECCE TPOJIAXKH.
[IpoBoauTcs B hopme ceMuHapa.

CriocoObI B3aMMOACHUCTBUS C TPOOJIEMHBIMH KIIMEHTAMHU. [IIxana
arpeCCUBHOCTHU KJIMEHTOB. [loBeieHYecKkne nprueMsl, UCIIOJIb3YEMBIE B OTBET Ha
HeraTuBHOE Bo3jelicTBUE KiaueHTa. HeBepOaabHble CIOCOOBI INKBUAALINN
KOH(uIMKTA.. [TpreMbl, CHUXKaroIue HapsPKEHHOCTh B «TPYJHON CUTYallun».

[Icuxonornueckne 0COOEHHOCTH JTUYHOCTH JUIsl YIIPABIECHHS IIPOLECCOM
npoaaxu. [IpoBoautcs B popme cemuHapa.

Ypaxuenue: "[IpeBpaliieHue XxapakTepuCTUK TOBapa B yIOBIETBOPEHHE
notrpeOHoCTeH KimeHTa'".

Pabora ¢ nperen3usmu, xanodamu, pekiamanusamu. [Iposonutcs B popme
CeMMHapa.

Ypaxknenue " YpasieHue NpoieccoM Npoaaxu npu padboTe ¢ mpoOIeMHBIMU
KJIMEHTaMH '

DddexTuBHas npe3eHtanus ToBapa. [IlpoBonutcs B popme cemuHapa.
[IpoBoauTcs nenosas urpa «lIpezentanus ToBapa». AHaAIN3UPYIOTCS OCHOBHBIE
COCTaBJIAIONIME MTPOLECCa IPE3EHTALMH.

[ToaroroBka k neperoBopam. [IpoBoautcs B opme ceMuHapa.
PaccmaTprBarOTCsl OCHOBHbBIE IOPUINYECKUE HOPMBI COITPOBOXKICHUS CICIKH,
o opMIIeHHs JOTOBOPHBIX OTHOIIEHUIH.

Mepuanaaii3usr B po3uuiie. [lpoBoaurcs B hopme cemunapa.

/JlenoBas urpa «MepuaHAaii3uHT PO3HUYHOTO Mara3nHa». AHAIU3UPYIOTCS
OCHOBHBIC ITpaBHJIa IPUMCHCHHA Mepan)laﬁera, pasMEIICHUA PECKIaMHBIX
MaTepHaJIOB.

TexHrKa KOMMYHHKAIIUU PO/IaBLIa C

knueHToM. [IpoBoautcs B opme cemunapa. OcBoeHHe HaBBbIKa (YMEHHSI)
MCIIOJIb30BATh 3HAHUE TICUXOJIOTHYECKUX OCOOEHHOCTEH JINYHOCTH IS
YIPaBJICHHS TPOLECCOM ITPOJIANKHU.

TexHuka KOMMYHUKAIIUU MTpoJaBHa C

kieHToM. [IpoBoautcs B popme cemunapa. TpeHuHr 3¢hheKTHBHON




Ne paznena u
Copneprxanue u GOpMBbI IPOBEACHUS
TEMBbI

[pe3eHTAlMK ToBapa. YpaxKHeHHe Ha OCHOBE TecTa "CaMOoIMarHoCTUKa CTHIIS
npojax'.
TexHrKa KOMMYHHKAIIUU POIaBLIA C

6 kiueHToM. [IpoBoautcs B opme cemuHapa. OCBOeHHE HABBIKOB (YMEHUS),
MO3BOJIAIOIIMX TMOBBICUTH 3((HEKTUBHOCTH MPOheCCHOHANBHON AeSITEIbHOCTH Ha
BCEX dTallax YNpaBJIEHUSIMU NPOAAKAMHU.

6 TexHrKa KOMMYHHKAIIUU POIaBLIA C
kiueHToM. [IpoBoautcs B opme cemunapa. Tpenunur "CkaxuTe cHayana HeT"

6 TexHrKa KOMMYHHUKAIIUU POIaBLIA C
kiueHToM. [IpoBoautcs B hopme cemunapa. Tpenunr "Paz3BoruTbes”

6 TexHrKa KOMMYHHKAIIUU MIPOIAaBLIA C
kiareHtoM. [IpoBoaures B popme cemunapa. Tpenunr "Tenedonnsiii sTuker”

6. @oHI OLEHOYHBIX CPEICTB /I NPOBeJeHHs] MPOMEKYTOYHOH AaTTeCTAUMH IO
AUCHHUILIMHE (MOJHBIH TEKCT NPUBEIEH B NPUJI0KEHUHU K padoueil mporpamMmme)

6.1. Tekymuii KOHTPOJIb

KoHTposibHbIe 3a1aHNUSsT HIIH
HHbIE MAaTepPUAJIbI,
HeoOX0AMMBbI€ VIS OLEHKH
3HAHUH, YMeHMii, HABBIKOB

Onucanne

JTanel nokasareJiei n

¢opmupoBanus
KOMIIeTeHIU
(Tema u3
paboueit
NPOrpaMMbI
JUCHMILITUHBI)

n/n

Ilepeuensn
(opmupyembix
KOMIIeTeHI U
no ®IrocC BO

(BYHbr:
3.1...3.n,
Y.1...¥Y.n,
H.1...H.n)

H (WJIH) ONbITA
JesiTeIbHOCTH,
XapaKTepH3yIOLIMX 3TANbI
¢opmupoBanus
KOMIIeTeHIIii B mpouecce
0CBOeHHsI 00pa3oBaTe/IbLHOMI
NMPOrpaMMbl
(HaumeHoBaHHe
OLICHOYHOI'0 CPe/ICTBA)

KpHTepHeB
OlleHHBAHUS
KOMIIeTeHIMIi Ha
[Pa3JIMYHBIX ITANAX HX
(opmupoBanmus,
OnHCaHHe HIKAJI
ouenuBanus (mo 100-
0aJsIBHOI 1IKaJTe)

1. Opranuzauus
1 |pabotsl oTaena
[IPOIAXK

TK-1

V. YMeTh OlleHUBaThL
[Pe3yNbTaThI
MPOJBMYKEHUS B LIEJISIX
VBEITMUEHUS TIPOTAXK

Bamanue mo teme 1

Kpurepun
OIICHUBAHHS:
TOYHOCTh
OTIpeNIeIICHUS H
apryMeHTHPOBaHH
OCTh (B TOM YHCIIC
OTBETHI Ha
BOMPOCHKI) — 110 3
0aJIJI0B, YETKOE
pacnpeneneHue
byHKIMH TIpU
OpraHu3aIu
IpyNIOBOH
paboThI —2 Gaia.
Bcero: 5 6amos.

(@)

[K-1

H.HaBrIk onieHKH

b dexTruBHOCTH
[pe3yJIbTaTOB
MPOJIBMKEHUS B IIEIISAX
YBEIIMYEHUS TTPOIAK

Keiic o teme 1

Kpurepuu
OLICHNBAHMSI:
TOYHOCTh
OIIpeAeNeHus U
apryMEeHTHPOBaHH
OCTb (B TOM YHCIIE
OTBETHI Ha
BOIIPOCHKI) — 110 3
0aJII0B, YETKOE
pacmnpeneneHue
GbyHKIUH npu

OpraHnszanuvun




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

3Taﬂbl HeOﬁXOHl/lMLle JJISl OIIEHKH “02:::;1?::; -
MUDOBAHUS 3HAHUH, yMeHH i1, HABBIKOB KDHTEDHER
¢dopmupo " Iepeyenn (3YHLI: o (WJIM) ONbITA purep
KOMIIETCHII NN 3.1...3 JIeATeJIbHOCTH OMCHHBAHII
Ne (popmupyembix ( .d...2.n, i KOMIIeTeHIii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
11/[[ . KOMIICTCHIINHN Y.l .. .Y.n dopMuEpoBanus PAa3JIMYHBIX ITanax X
paGoueii ? PMHPC dopmupoBanus
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce i
IIpOI‘paMMbI oL oee . .~ OIMUCaHHUEe IIKAJ
0CBOEHHSI 00pa30BaTeILHOI 100
AUCHUILTIHHBI) - ouenupanus (1o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
IPYIIIOBOM
pabotsl —2 Gana.
Bcero: 5 6amioB.
(%)
3.3HaTh CIIOCOOBI Kask nprit
OIICHKU MPaBUJIbHBII
(P (HEKTUBHOCTH OTBET
3 T11K-1 b TecT mo Teme 1
[pe3yIbTaToOB OILICHUBACTCSA B 2
[IPOJBUKEHUS B LIETSAX O6ayta. Beero — 10
YBEJIMYICHUS TIPOJTAK 6amios. (10)
Kpurepuu
OIICHMBAHMS:
TOYHOCTh
onpezeneHus u
apryMEeHTUPOBAaHH
OCTb (B TOM 4HCIIE
.YMeThb OlleHuBaTh OTBETHI HA
’A%
2. CtpykTypa €3YJIbTaThI BOIIPOCHI) — J10 3
4 PYKTYP T1K-1 pesy. 3agaHue 1o TeMe 2 pockI) — 2
[IPOTAXKH MPOJIBMKEHUS B IIEISAX 0ajjI0B, YETKOE
YBETIMUEHUS IPOJAXK pacnpenenenue
GyHKIUH npu
OpraHu3aiuu
rpynnoBoi
paboTh1 —2 Gana.
cero: 5 6amios.
B 50
(5)
Kpurepun
OLICHMBAHMSI:
TOYHOCTh
ompezeNeHus 1
apryMEHTHPOBAHH
H.HaBBIK oLeHKH OCTh (B TOM YHCIIC
) OTBETHI Ha
B PeKTHBHOCTH BOPOCHI) — 10 3
5 11K-1 [pe3yJIbTaTOB Ketic mo teme 2 63;31 OB, YCTKOG
[IPOJBUKEHUS B LIEITSAX acH e,,HeJ'ICHI/IC
YBEJIMUYEHUS IPOIAXK pactip .
GyHKOUH npu
OpTraHu3aIH
IpyNIOBOH
paboTel —2 Ganna.
Bcero: 5 6annos.
(5)
3.3HaTh CIOCOOBI Kaxx b1t
OLICHKH IIPABWJIBHBII
(G HEKTHBHOCTH OTBET
6 T11K-1 b TecT o Teme 2
pe3yJbTaToB OLleHUBaeTcs B 1
MPOABUKEHUS B LIEIAX Oaina. Beero — 5
YBEJIMUEHUS IPOJAK 6asoB. (5)
V.VYMeTh OlleHUBaTh Kpurepun
3. Yeranosuenue e3 J'ILTaTLIII OI_lepHI/IBél;HI/IH'
7 munoagepxanue |[1K-1 pesy 3amaHue mo Teme 3 ’
[IPOJBUKEHUS B LIETSAX TOYHOCTh

KOHTaKTa

YBEJTMYEHUS IPOIaXK

OINPCACIICHUA U




n/n

Tanel
¢opmupoBanus
KOMIIETEeHIIH I
(Tema u3
padoueii
NPOrpaMMbI
JUCUMILIHHBI)

Ilepeuenn
(popmupyembix
KOMIIeTeHI U
no ®1rocC BO

(BYHumr:
(3.1...3.n,
Y.1...¥Y.n,
H.1...H.n)

KOHTpOJ’leble 3aJaHudA WIH
HHbIC MaTepHaJbl,
Heo0XoMMBbIe JJIsl OLeHKH
3HAHUH, yMeHH i1, HABBIKOB
M (WJIH) ONbITA
J1eITeJIbHOCTH,
XapPaKTePHU3YIOIIHUX dTAMNbI
¢opmupoBanus
KOMIIeTeHIIMii B mpolecce
0CBOEHHSI 00pa30BaTeILHOI
NporpaMMbl
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)

Onucanne
nokasareJiei u
KpPUTEpHEB
OleHHBAHMS
KOMIIeTeHIIui Ha
Pa3IMYHBIX ITANaX UX|
¢hopmupoBanus,
onMcaHue mKaJ
ouenuBanus (no 100-
0aJIIBHOI 1IKaJIe)

apryMEHTHPOBaHH
OCTb (B TOM 4YHUCIIE
OTBETHI Ha
BOMPOCHI) — 110 3
0aJlIoB, YETKOE
pacripezneneHue
GbyHKIUH npu
OpraHu3alu
rpynnoBon
paboTe —2 Gana.
Bcero: 5 6ammos.

€)]

TK-1

H.HaBbIk oLieHKH

b deKTHBHOCTH
[pe3yIIBTaTOB
TIPOJIBIDKCHHUS B LEIISIX
YBEIMYEHUS IPOJIaK

Kevic mo Teme 3

Kpurepun
OIICHUBAHMS:
TOYHOCTh
OTIpEICIICHUS 1
apryMEHTHPOBaHH
OCTb (B TOM 4HCIIE
OTBETHI Ha
BOTIPOCHI) — 10 3
0aJJI0B, YETKOE
pacnpeneneHue
GyHKIUH npu
OpraHU3aINA
IpyIIIOBOH
paboTel —2 Ganna.
Bcero: 5 6amios.

€)]

TK-1

3.3HaTh CIOCOOHBI
OLICHKH

B HEKTHBHOCTH
pe3yIBTATOB
MIPOJIBUKEHHUS B TIEJIAX
YBEJIMUECHHUS TIPOIIAXK

Tect o Teme 3

Kax gprit
IIPABWIBHBII
OTBET
olleHUBaeTcs B 1
Oaia. Beero — 5
6aoB. (5)

10

4. OcHOBHBIE
[ICUXOJIOTNYECKUE
TUIIBI IOBEICHUS
KJIMEHTOB

[K-1

V. VYMeTh o11leHUBaTh
[pe3yNbTaThI
MPOJIBMKEHUS B IEISAX
YBEIMUYEHUS IPOIAXK

3amanue 1Mo teme 4

Kpurepuu
OLICHNBAHMSI:
TOYHOCTh
OTIpeeeHHs U
apryMEeHTHPOBaHH
OCTb (B TOM YHCIIE
OTBETHI Ha
BOMPOCHKI) — 110 3
0ajJI0B, YETKOE
pacripezneneHue
GyHKOUH npu
OpraHM3aIiN
rpynIoBoOi
paboThI —2 Gaia.
Bcero: 5 6amnos.

)

11

[1K-1

H.HaBbIk o1eHKH

bddexTruBHOCTH

Keiic mo treme 4

Kpurepuu

OLICHUBAHMA




n/n

Tanel
¢opmupoBanus
KOMIIETEeHIIH I
(Tema u3
padoueii
NPOrpaMMbI
JUCUMILIHHBI)

Ilepeuenn
(popmupyembix
KOMIIeTeHI U
no ®1rocC BO

(BYHumr:
(3.1...3.n,
Y.1...¥Y.n,
H.1...H.n)

KOHTpOJ’leble 3aJaHudA WIH
HHbIC MaTepHaJbl,
Heo0XoMMBbIe JJIsl OLeHKH
3HAHUH, yMeHH i1, HABBIKOB
M (WJIH) ONbITA
J1eITeJIbHOCTH,
XapPaKTePHU3YIOIIHUX dTAMNbI
¢opmupoBanus
KOMIIeTeHIIMii B mpolecce
0CBOEHHSI 00pa30BaTeILHOI
NporpaMMbl
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)

Onucanne
nokasareJiei u
KpPUTEpHEB
OleHHBAHMS
KOMIIeTeHIIui Ha
Pa3IMYHBIX ITANaX UX|
¢hopmupoBanus,
onMcaHue mKaJ
ouenuBanus (no 100-
0aJIIBHOI 1IKaJIe)

pe3ynbTaToB
[IPOJBIIKCHHUS B ISIIAX
YBEIIMUYCHUS TPOIAK

TOYHOCTh
OTIPEICIICHUS 1
apryMEHTHPOBaHH
OCTh (B TOM YHCIIC
OTBETHI HA
BOMPOCHI) — 110 3
0aJII0B, YETKOE
pacrpezeneHue
GbyHKIUH npu
OpraHHU3aIiu
rpynnoBon
paboTeI —2 Gasia.
Bcero: 5 6amos.

€)]

12

T1K-1

3.3HaTh cI0COOBI
OLICHKH

P GEKTHBHOCTH
PE3YIIbTATOB
TIPOJIBUKEHUS B TIEJIAX
VBEJMUEHHUS MIPOJIAXK

Tect o Teme 4

Kaxxgprit
IIPABUIBHBII
OTBET
OIICHMBAETCS B2
6amna. Becero — 10
6aymoB. (10)

13

5. Iloaroroska k
[eperoBopam

TK-1

V. VYMeTh o1leHUBaTh
[Pe3yNbTaThI
MPOJBMKEHUS B LIETISIX
VBEITMUEHUS TIPOTIAXK

3amaHue mo TemMe 5

Kpurepuu
OLICHWBAHMSI:
TOYHOCTh
OTIpeAeNeHus U
apryMEHTHPOBaHH
OCTb (B TOM YHCIIE
OTBETHI Ha
BOMPOCHKI) — 110 3
0aJIJI0B, YETKOE
pacnpeneneHne
GbyHKIUH npu
OpTaHM3aINH
rpynnoBoi
paboTh1 —2 Gana.
Bcero: 5 6amnos.

©)

14

TK-1

H.HaBrIk onieHKH

P GEKTHBHOCTH
pe3yIbTaTOB
[IPOABIDKCHHS B TEIITX
VBEIMYCHUS MPOIaK

Kevic mo Teme 5

Kpurepuu
OIICHUBAHHMS:
TOYHOCTh
OTIpe/IeNeHUs H
apryMEHTHPOBaHH
OCTb (B TOM YHCIIE
OTBETHI Ha
BONPOCHI) — 110 3
0aJIoB, YeTKOE
pacripezneneHue
GyHKOUH npu
OpraHM3aIiN
rpyNIoBOi
paboTel —2 Gaa.
Bcero: 5 6amnos.

)




KOHTpOH})Hble 3aJaHud WU
HHbIC MaTepHaJbl,
Heo0X0AUMbIE /LISl OLEHKH Onucanne
Iranml " M nokasareJeii u
(1)0 MUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
PMHP . Ilepeyensn (3YHLI° u (WIH) ONBITa
KOMIIETCHIIUH 1 JesITeTbHOCTH. OMCHHBAHII
Ne ¢opmupyembIx (3. . .3.“, > KOMIIeTeH il Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
H/II o KOMIIeTeHII UM Y.l . .Y.n dopmupoBaHus PA3JIMYHBIX dTanax ux
paGoueii ? PMHPC dopmupoBanus
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce i
NMPOrpamMMal 1T NTXEs o .| ommcanue mIKa
0CBOEHHSI 00pa30BaTeILHOI 100
JUCUMILIHHBI) - ouenuBans (o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
3.3HaTh CIOCOOBI Kaxprii
OLICHKH HpaBHﬂBHBIIZ
€] CKTUBHOCTHU OTBET
15 [1K-1 bd Tect o Teme 5
[PE3YJILTATOB OILICHUBACTCA B 4
[IPOJIBMKEHUS B LIEIISAX 6amna. Beero — 20
YBEIMYEHUS IPOAAK OasoB. (20)
Ntoro 100

6.2. IlpomMe:KyTOYHBIH KOHTPOJIb (324€eT, IK3aMeH)

PabouuMm yuyeOHBIM IUIAHOM NPeAyCMOTPeH JK3aMeH B cemecTpe 41.
BOITPOCHI J15 ITIPOBEPKU 3HAHUI:

1-i1 Bompoc Owmnera (40 GamioB), Bua Bompoca: Tect/mpoBepka 3Hanuil. Kpurepmii: Kaxuprii
NpaBWIBHBII OTBET Ha BOIPOC TECTa OlIEHMBAeTCs B 4 Oaia..

Kommnerennusi: IIK-1 Cnoco0HOCTh K OpraHu3aniy NpPOABHKeHUS] NMPOAYKIMH U MMHIKA
opranusanuii, B ToM yuciie CMU, Ha ocHOBe NpoBeleHNs] MAPKEeTHHIOBBIX HCC/Ie0BAHMI,
Pa3spad0TKH MApPKETHHIOBBIX CTPaTerni, OPraHW3alMi PEKJIAMHbIX KOMIAHHH H
MeponpuaTHii, M OueHkH 3IPPeKTUBHOCTH Ppe3yJIbTATOB NPOABMKEHUS] B LeJISX
yYBeJIHYEeHHUs MPOJAXK

3nanue: 3HaTh CrnocoObl OLEHKH A(P(EKTUBHOCTU pe3yIbTaTOB MPOJABUKEHHUS B IIENAX
YBEJIMUYEHUS TIPOJAK

1. busnec npouecc npoaax Ha peiHkax B2B n B2C. Otnuuus u TpedoBaHus K epcoHaty

2. Buzpl Bo3pakeHUI U METOAbI paboThl C HUMHU

3. Boponka npogax. [lonsrue, Ha3HaueHUs, TAIIbI

4. 3anaun 1 QyHKIUM PYKOBOJAUTEIIS B IPOIAXKax

5. UHCTpYyMEHTBI NOJACPKKU MPOJaK: BUIBI U OCOOEHHOCTH

6. Kak oTimumst yciyrn OoT ToBapa BIMSIIOT Ha OPraHMU3AlMIO NMPOJAX W Ha IEPErOBOPHBIN
nporecc

7. KimroueBble OKa3aTeny JesTENbHOCTH MPO1aBlia

8. Meronuka SMARTHP

9. MeTozp! IIIaHUpPOBaHUs B IPOJaXKax

10. Meroas! pa3pernieHnst KOH)IUKTOB

11. HeoOxoaumble TpeOOBaHUS K YCHEITHOMY ITPOBEACHHUIO JAEJIOBBIX EPErOBOPOB

12. OcHoBHbIE NOKa3aTeau dPPEKTUBHOCTH MEKTPOHHONH KOMMEPLIUU

13. OcHOBHBIE CXEMBI MOTHBALIMM TOPrOBOIO NIEPCOHAIIA

14. OcHoBHbIe TpeOOBaHUs, IPEABIBISIEMbIE K AETOBON peun

15. OcoGeHHOCTH NEPEroBOPOB B 3aBUCUMOCTH OT TuIa peiHKa (B2B n B2C)

16. OcobeHHOCTH TTOATOTOBKH BBICTYIUICHHS C TIPE3CHTAITUEH

17. OcoOeHHOCTH TOCTaHOBKM 3a7ady M IIeJie MpojaBIa Iepel HadajioM IeperoBOPHOTO
nporecca Ha peiHke B2B

18. OcobGennocTu mpoaax 1o Texuonoruu SPIN



19. oka3zatenu 3¢hHeKTUBHOCTH CITYKOBI TPOJAXK

20. IlonsiTue «3yneKTpoHHast KoMMepiusa». OCHOBHbIC HAMPABJICHUS Pa3BUTHS
21. Pacchuiku: BUIbI, 0COOCHHOCTH U CIIOKHOCTH pealln3aliui

22. TeneMapKeTUHT: BUJbl, OCOOEHHOCTHU U CIOXHOCTH peaau3aluu

23. TexHonoruu paboTHI ¢ KJIMEHTaMH: (PAKTOPHI U OTpaHUYCHUS

24. ®akTopsl, BIUAIOLIME HA TIOCTPOSHUE CUCTEMBI ITPOJIaK B OpraHU3aluu
25. ®yHKIUU JETOBOTO OOIIECHUS

TUIIOBBIE 3AJIAHWA 17151 IIPOBEPKM YMEHUU:

2-i Bompoc Ounera (30 6amioB), Bua Bompoca: 3amanue Ha ymenune. Kpurepuii: 30 6amioB 3a
BoIlOJHEeHUe 3amanus (10 OauioB - HCMONb30BaHUWE MPO(HECCHOHATBHOW TEPMHHOJOIHH,
YETKOCTh OIPEACNICHUs] paccMaTpuBaeMbIX NMOHATUN, 10 Oa/ioB - aHAIM3 ONBITA KOMITAHWNA B
COOTBETCTBUHM C IOCTaBJICHHOW 3aaavedl, 10 OauloB - OMHMCaHHWE aJrOpUTMa OPraHH3AlUH
rpyNnoBOM pabOThl TMpU BBINOJHEHWU 3aJaHMs, aHaJIU3 BO3MOJXKHBIX CIIO)KHOCTEM U
(bopMyIHpOBaHKE MPEATI0KEHHUH [0 UX YCTPAHEHHIO).

Komnerennus: [IK-1 Cnoco0HOCTh K OpraHu3anuu NPOJABUKEHUs] MPOAYKIMHA U UMM/IKA
opranusaunuii, B Tom yncjie CMMU, Ha ocHOBe NMPOBeIeHUsI MAPKETUHIOBBIX CCJIe0BAHMI,
pPa3paboTKH MAPKETHHIOBBIX CTPaTervil, OPraHM3alUM PeKJAMHBIX KOMIAHUH M
MepONpUATHl, M OHeHKH J(PPeKTHUBHOCTH Ppe3yJbTATOB MNPOJABH:KEHUS] B IeJfX
yYBeJIMYEHUs MPOJAK

YMmenue: YMeTh OIICHUBATh PE3YJIbTaThl IPOJBUKCHHS B LIESAX YBEIMUCHUS IPOJAK

3amaua Ne 1. 3amaua 1. [lepcrieKTUBHOCTD KIIMEHTA

3amaua Ne 2. 3aymaua 2. OTBET Ha OCKOPOJICHHE

3amaua Ne 3. 3anmaua 3. [Ipob6iiema nmoctaBku

3anaga Ne 4. 3agaua 4. Boripocs! nupekropy

3anmava Ne 5. 3agaua 5. MoTuBaIus npoiaBloB

3anaua Ne 6. 3anaua 6. [IpesenTanus

TUITOBBIE 3ATAHUA JUTA I[TPOBEPKU HABBIKOB:

3-it Bompoc Omera (30 GamtoB), BUA Bompoca: 3agaHue Ha HaBblkH. Kpurepmii: 30 6aymuioB 3a
BBINIOJIHEHHE 3aJaHusl (UCIOJIb30BaHUE MpodecCHoHalIbHOW TepMuHoidoruu — 10 Oamos,
YEeTKOCTh OrpesiesieHust mpobaembl — 10 6anoB, BEIOOP aleKBaTHBIX CpeACTB Bo3neiicTBus - 10
6aIoB).

Komnerennusi: IIK-1 CnocodHocTh K OpraHu3aniy NpoABHKeHUs] NMPOAYKUMH U MMHIKA
opranusanuii, B ToM yucjie CMMU, Ha ocHOBe NPOBeIeHNs] MAPKEeTHHIOBBIX HCCICA0BAHMIA,
pa3paloTKH MAapPKETHHIOBBIX CTPAaTerMid, OPraHM3alUM PEKJIAMHBIX KOMIAHUH M
MEPONPHUATHH, H OUHEHKH IPPEKTHBHOCTH PpPe3yJbTATOB MNPOABHIKEHU B ILeJIAX
yBeJIUYeHUs MPOAAK

HaBpik: HaBbik oneHKH 3((EeKTUBHOCTH pe3yabTaTOB MPOJBMXKEHUS B LENAX YBEJIUYCHHUS
MPOJaX

3ananue Ne 1. Keiic 1. [Ipumenenue npuniuna LIM B ceTn HeMeLKOro quckayHrepa

3amanne Ne 2. Keiic 2. [Ipomo-akus 1uist o0yBHOM komnanuu «meam»

3ananue Ne 3. Keiic 3. Komnanus «/lante» TepseT CBOM MO3ULINN HA KA3aHCKOM PBIHKE

3aganue Ne 4. Keiic 4. ['pynna koMmanui «A»

3ananue Ne 5. Keiic 5. CRM-koH1enuuu

3aganue Ne 6. Keiic 6. @yHKIMA MEpUCHAAN3HHTA

OBPA3EIL] BUJIETA



MWUHHACTEPCTBO HAYKH M BBICIIETO 00pa30BaHUS

A Hampasnenue - 42.03.01 Peknama u cBsizu ¢
Poccuiickoit denepanuu

®deepanbHOE TOCYIAPCTBEHHOE OI0KETHOE O0OILIECTBEHHOCTBIO
00pa3soBaTelbHOE YUPEsK/ICHHE IIpo¢uns - Pexnama u cBsi3H ¢
. BBICIIICTO o0pa3oBaHUA . OOIIECTBEHHOCTHIO
«BAUKAJIBCKUU I'OCYJAPCTBEHHbLIN K
VHUBEPCHTET» adenpa MeHeKMEHTA M CEPBHCA
((I)FBOY BO «BFY») HI/ICHI/IHHI/IHa - yr[paBJ'IeHI/Ie IIpoJgaKaMu

3K3AMEHAIIMOHHBIN BUJIET Ne 1

1. Tect (40 6amoB).
2. 3anauva 2. OtBeT Ha ockopOsieHue (30 6ayoB).
3. Keiic 3. Komnanus «Jlante» TepseT cBOM MO3UITMU Ha KazaHCKOM pbiHke (30 6asnioB).

CocraBurenp K.A. TaTtapuHoB

3aBenyrouit kageapoi E.A. lllaruna

7. llepeyeHb OCHOBHOI 1 I0NIOJHUTEJIbHON y4eOHOH JIUTEepaTypPbl, HeOOXOAMMOM 1151
OCBOCHUS TMCUMILUINHBI (MOYJIs1)

a) OCHOBHAasl JIMTepaTypa:

1. 3anoxues A. 1O., lllypemos E. JI. UudopmaninoHHble TEXHOJIOTHH MapKETHHTa. Y TIpaBlIeHUE
B3aMMOOTHONICHHUSIME ¢ KiueHTamu. [MoHorpadwus]/ A. 0. 3amoxues, E. JI. lllypemos.- M.:
byxranrepus u 6anku, 2009.-151 c.

2. UmwxkoB H. A. Knuenrckue texHonoruu. Pabora ¢ KiIMEHTaMH: TEXHOJIOTHS TNPHUBJIEUEHUS,
ynepxkanus, pazsutus/ H. A. Ymwxkos.- M.: Dk3amen, 2002.-351 c.

3. Edumona C. A., IInotaukoB A. Il. Ilpomaxku VIP-knueHTtam, uiaum TEXHONOTHsS pabOThHI C
kopriopatuBHbIMH KiaueHTamu/ C. A. Epumosa, A. I1. IlnotHukoB.- M.: busnecBounra, 2009.-
256 c.

4. bepnpiieB C. H. Cepreit Hukonaesnu Texnonoruu pabots! ¢ TpyanbimMu kineHtamu/ C. H.
bepapiies.- M.: Jlamxos u K, 2008.-145 c.

5. lonoBa A.I'. YrpaBieHue npojaxamu [DIeKTPOHHBIN pecypc] : yueOHuk / A.I'. 'onoBa. —
DJEKTPOH. TeKCTOBBIC MaHHbIe. — M. : Jlamkos u K, 2015. — 279 ¢. — 978-5-394-01975-3. —
Pexwum nocryna: http://www.iprbookshop.ru/4459.html

6. KyzuenioB U.H. Ynpapnenue npopakamu [DIEKTPOHHBINA pecypc] : y4eOHO-IPaKTHUYECKOe
nocob6ue ans Oakanaspos / U.H. Ky3HenoB. — DneKkTpoH. TeKCTOBbIe AaHHble. — M. : JlankoB
u K, 2016. — 492 c. — 978-5-394-02640-9. — Pexum  jocTyma:
http://www.iprbookshop.ru/10995.html

0) AOMOJIHUTEIbHAS JIUTepaTypa:

1. CoBepuiennblii mncuxorepaneBr. Pabora ¢ TpynHeimMu kineHtamu. The Compleat
Therapist;Compassionate Therapy.Working with difficult clients. The Compleat Therapist.
Compassionate Therapy. Working with difficult clients/ [I. Kortiep.- CII6.: ITutep, 2002.-350 c.
2. Yepkammn II. ITaBen Crparterus ynpasiieHHs B3auMOOTHOLIEHMsMH C¢ knueHTamu (CRM).
I'otoBer 1 Bel k BoiiHe 3a kinuenTta?. [y4e6. mocodbue]/ [TaBen Yepkammun.- M.: BUHOM, Jla6.
3Hanui, 2007.-375 c.

3. Komapen A., ITucapeBa C. YnpasieHne B3auMOOTHOIIEHUAMH ¢ KiaueHTamu. On Customer
relationship management/ nep. ¢ aura. C. IlucapeBoit.- M.: Ansnuna busnec byke, 2007.-192 c.
4. KysnenioB U. H. Ynpasnenne npomaxamu. yueO.-mpakt. mocooue/ M. H. Kysnenos.- M.:
HamkoB u K, 2008.-491 c.
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5. IIpoceeroB I'. . T'eopruit MiBanoBu4 YmpapiieHHe MpoJakaMu: 3aaud U perieHHs. yueo.-
npakt. mocodue/ I'. . I[Ipoceetos.- M.: Anbsda-IIpecc, 2009.-279 c.

6. Uro penarp, ecnu Bam OaHk pasopmicss (COOpHMK HOPMATHUBHBIX AKTOB, PETYIUPYIOIIUX
B3aMMOOTHOIIECHUS MEXAY KIWCHTaMH M OaHKaMH, OKa3bIBAIOIIMMH (UHAHCOBBIC YCIyTd
HaCeJIeHMIO0). O(uIl. JOK. O cocTossHuIo Ha 1 uronst 1995 r..- M.: bpangec, 1995.-138 c.

7. T'ycapoBa B. Vmpapienume mnpojakaMH Ha TEPPUTOPHHU [DISKTPOHHBIA pecypc]
TEOPETUYECKUE OCHOBEI U npakTndeckue pexkoMmernpanmu / B. 'ycaposa, K. TItyxa. — DIIeKTpOH.
TEKCTOBBIE AaHHble. — M. : Anpnuna [laGmumep, 2016. — 208 ¢. — 978-5-9614-4413-1. —
Pexxum goctyna: http://www.iprbookshop.ru/41354.html

8. Kongpamos B.M. YnpasieHue npoaaxkaMu [DJIeKTpOHHBIN pecypc] : yuyeOHOe mocodue Jiis
CTYIEHTOB BY30B, oOvuaromninxcs mo coenuaiabHocTtaM «Mapketunry (080111), «KomMmepius
(Toprosoe neno)» (080301) / B.M. KonapamoB. — DJeKTPOH. TEKCTOBbIE AaHHBIE. — M. :
IOHUTU-JAHA, 2015. — 319 c¢. — 978-5-238-01259-9. — PexuM gocTyma:
http://www.iprbookshop.ru/52650.html

8. Ilepeuenr pecypcoB HH(OPMAIMOHHO-TEJIEKOMMYHMKAUMOHHOI ceTn «MHTepHeT»,
HEO0XOAUMBIX JI OCBOCHHMS IMCUHUILIHHBI (MOAYJIs1), BKJIKYasi nMpodeccnoHalbHbIe 0a3bl
JAAHHBIX M1 MH(POPMALMOHHO-CIIPABOYHbIE CHCTEMBI

Jlis  ocBOGHHS AMCHMILTUHBI OO0YyYaromeMmycsi HEOOXOAWMBI CIEAYIOIIUE PECypCHI
MH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTn « HTepHeT:
— Caiit BaiikanbCKoro rocy1apcTBEHHOTO0 YHHBEPCUTETA, ajpec AocTyma: http://bgu.ru/, noctyn
KPYTJIOCYTOYHBIM HEOTpaHUYEHHBIN U3 TI000H Toukn VHTepHeT
— DnektponHas Oubnunoreka WM3garensckoro goma "I'pebenHukoB", ajapec AocTyma:
http://www.grebennikon.ru/. moctymn ¢ komnsrotepoB ceti BI'Y (mo IP-agpecam)
— Omnektponsblii cioBapb On-line Dictionaries, agpec moctyma: http://www.onelook.com/.
JIOCTYIl HEOTPAHUYEHHBIN

9. MeToauveckne yKa3aHUs AJsl 00y4AKIIUXCS 10 0OCBOCHHUIO TUCHHUILINHBI (MO1YJIs1)

W3yuaTh OUCHUIUIMHY PEKOMEHIYETCS B COOTBETCTBHH C TOW ITOCIIEAOBATEIHLHOCTHIO,
KOoTOpass o0o3HaueHa B €€ cojJepXkaHuu. J[Is ycCrmemrHoro ocBOEHMsS Kypca oOydaroliuecs
JIOJKHBI UMETh TIEPBOHAYATBHBIC 3HAHUS B 00J1ACTH JICIOBBIX KOMMYHHUKAIIHA.

Ha nexumsix mpernogaBaTens O3BYYHBAeT TEMY, 3HAKOMHT C MEPEUYHEM JIMUTEPATyphl MO
TeMe, OOOCHOBBIBAET MECTO W pPOJIb OTOW TeMbl B JaHHOW IMCUWIUIMHE, PAcCKpHIBacT ee
MpaKkTHYeCcKoe 3HadeHne. B xoJe JNeKuil cTyleHTy HeoOXOAUMO BECTH KOHCIEKT, (PUKCHPYS
OCHOBHBIC ITOHSATHS W MPOOJIEMHBIE BOIIPOCHI.

CeMuHapckue 3aHSTHS 1O CBOEMY COJEP)KAHUIO CBS3aHBI C TEMAaTHUKON JIEKIIMOHHBIX
3aHATHH. HaunmHaTh MOATOTOBKY K 3aHATHUIO 1€IeCO00pa3HO ¢ KOHCIIEKTa JIEKIMA. 3alaHue Ha
CEeMMHApCKOe 3aHsATHE coolIaercs oOydarommmes 10 ero mpoBeaeHus. Ha cemunHape
IpernoiaBaTellb OPraHU3yeT OOCYKIEHHE JTOH TEeMbI, BBICTYNAas B KadecTBE OpPTraHU3aTopa,
KOHCYJIbTaHTAa U DKCIIEpPTa yueOHO-TT03HABATEIBHON IeATeIFHOCTH 00yUYaIOIIErocs.

N3yuenne qUCIUTIIIMHBI BKITIOYAET CAMOCTOSATEIBHYIO Pab0Ty 00ydaromierocs.

OCHOBHBIMU BHJIaMU CaMOCTOSITEIHHON paOOThI CTYJACHTOB C y4aCTHEM IMperno/iaBaTesnen
SIBIISTFOTCSL:

* TeKYIIIHE KOHCYJIbTAIUH;

* IpUEM U pa300p JOMAIIHUX 3aJaHUH (B 4achl MPAKTUYECKUX 3aHITHI);

OCHOBHBIMU BUJAMH CAMOCTOATEIHHON PabOThI CTYJICHTOB 0€3 ydacTus mpernoaaBaTeneit
SIBIISTFOTCSL:

* hopmupoBaHUE U YCBOCHHE COMIEPIKaHUS KOHCIIEKTA JICKITU Ha 0a3e peKOMEHJOBaHHON
JIEKTOPOM Y4YeOHOM JIMUTEepaTyphl, BKIIOYas HWHOOPMAIMOHHBIE OO0pa30BaTEIbHBIE PECYpPCHI
(371eKTpOHHBIEC y4eOHUKH, SJICKTPOHHbIE OMOIMOTEKH U Jp.);

* CaMOCTOSITENIbHOE H3yY€HHUE OTIENbHBIX TEM WM BOMPOCOB IO Yy4YeOHUKAM WIIU
y4eOHBIM TTOCOOHSIM;
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* IOJIFOTOBKA K CEMUHApaM;
* BBHINOJIHCHUE JIOMAITHUX 33JaHUi B BUJIE WHIWBHAYIBHBIX Pa0OT IO OTACIBHBIM
pazzienam coJiepKaHusl JUCHUIUIUH U JIp.

10. Ilepeyenb nHGOPMANMOHHBIX TEXHOJIOTHA, MCIIOJIb3yEeMbIX IPH OCYIIEeCTBJIEHUH
00pa3oBaTe/ILHOIO NMPoIecca MO JMCHUILUINHE (MO1YJ/II0), BKJIIOYasi NepevyeHb
MPOrpamMMHOro odecrneyeHust

B yuebHOM mporiecce UCIONb3yeTcs CIeayolee MPOrpaMMHOE 00ecieueHue:
— MS Office,
— Adobe Acrobat Reader_11,
— Koncynprantllntoc: CBogHOE pernoHanbHOE 3aKOHOAATENBCTBO,

11. Onucanne MaTepuaJbHO-TeXHNYECKOH 0a3bl, HEOOXO0AUMOIi VI OCyIIeCTBJICHHUS
00pa3oBaTeILHOIO MPoUEcca MO0 AMCHHUILINHE (MOIYJII0):

B yuebHOM mporiecce ucoib3yercs ciaeayoliee 000pya0BaHue:
— IlomenieHus 1151 CaMOCTOSITENILHOM pabOThl, OCHAIIICHHBIE KOMIIBIOTEPHON TEXHUKOM €
BO3MOKHOCTBIO MOAKIIIOUEHU K ceTH "MHTepHeT" 1 obecrieueHneM JOCTyIa B 3JIEKTPOHHYIO
MH(}OpPMaLlMOHHO-00pa30BaTEIbHYIO CpENyY BY3a,
— YyeOHble ayJUTOPUH /7S IPOBEJCHUS: 3aHATHH JEKIIMOHHOIO TUIIA, 3aHATUH CEMUHAPCKOTO
TUIIA, IPAKTUYECKUX 3aHATUN, BBINOJIHEHUS KYPCOBBIX pabOT, IPYNIOBBIX U UHIUBUIYATbHBIX
KOHCYJIbTALMH, TEKYILEr0 KOHTPOJIS U IPOMEKYTOYHOH aTTeCTaluH, YKOMIUIEKTOBaHHBIE
CHeHaIN3UPOBAHHON MEOEIIBIO U TEXHUYECKUMU CPEACTBAMU 00YUYEeHMS,
— HaGops!l 1eMOHCTpalluOHHOr0 000pYI0BaHUS U yU€OHO-HATJISAIHBIX TOCOOUH



